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Violence
affects
everyone!

Many employees are threatened or ex-
perience violence during their day-to-
day work. This is also affects firefight-
ers and emergency service personnel.
With the #GewaltAngehen (#Fighting-
Violence) campaign, the German social
accident insurance institutions and
their umbrella association, DGUV, are
taking a stand for more respectful in-
teractions, more prevention measures
and clear consequences. Hubertus
Heil, Federal Minister of Labour and
Social Affairs in Germany, is the patron
of the campaign.

Emergency service personnel encounter
challenging and often dramatic accident
and rescue situations on a daily basis. As
if this wasn’t challenging enough, many
emergency service workers also experience
verbal abuse and physical violence. A sur-
vey conducted by the Social Accident In-
surance Institution for the Fire Services in
Lower Saxony in 2023 shows that around 34
percent of respondents had experienced vio-
lence — whether it be verbal abuse, insult or
physical violence — within the last two years.
Unwilling to sit back and accept this, the
German social accident insurance started the
#GewaltAngehen campaign. “We are calling
for broad political and social solidarity with
those who work or volunteer to save lives”,
explain Manfred Wirsch and Volker Enkerts,
Chairs of the Governing Committee of DGUV.
Hubertus Heil, the Federal Minister of La-
bour and Social Affairs, is the patron of the
campaign. “This year, the Federal Govern-
ment passed the law on the elimination of vi-

#Gewalt
Angehen

DER GEWALT GEGEN
EINSATZKRAFTE BEGEGNEN

WIR ZUSAMMEN.

Daniel Schon has worked in emergency services for 30 years and manages an ambulance station. He is one
of six emergency service workers that serve as the faces of the campaign. Their cause: more respect and

support — from society and the political field.

olence and harassment in the world of work,
thus sending out a clear signal. We will not
tolerate any form of violence in our society!
That is why I support the #GewaltAngehen
campaign and promote fair and respectful
interaction and civic courage”, explains Heil
during the kick-off event for the campaign.

Consistent action

The violent events that took place on New
Year’s Eve 2022/2023 received nationwide
media and political attention In several cas-
es, the attacks were also targeted at fire fight-
ers. The heavy focus on these attacks masks
the fact that the problem of verbal and phys-
ical violence is not one that is limited New
Year’s Eve. In their resolution, the Members’
Meeting of DGUV calls for perpetrators of vi-
olence to be consistently reported to the au-
thorities and held accountable. The federal,
state and local authorities must also investi-
gate how health and safety can be guaran-
teed during rescue operations.

Talk about incidents
There also needs to be an awareness that vi-
olence is more than just physical attacks. In-

sults, threats and yelling are also forms of vi-
olence and can have a significant impact. The
study by the German Social Accident Insur-
ance Institution for the Fire Services in Lower
Saxony shows that insults and intimidation
or verbal threats have increased (see info-
graphic on page 4). “We encourage emergen-
cy services to consistently report all incidents
of violence”, Wirsch and Enkerts emphasise.
“No one should have to deal with such experi-
ences alone. Speak about them openly within
your team. Verbal attacks are not a trivial.”

Go to campaign -+ www.dguv.de/gewalt-angehen
(German only)

~
Prevention first
The German social accident insurance
institutions help companies to consid-
er the risk of violence-related accidents
in their risk assessment process and
provide advice on protection concepts
and de-escalation training courses.
They also support insured individuals if
they have been injured or traumatised
as a result of violence at the workplace.
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Starting the new
year with a strong
autonomous
administration

| am pleased to welcome our new autono-
mous administration — voluntary represent-
atives of the employers and insured individ-
uals. This voluntary role comes with huge
responsibility. After all, we need to balance
the interests of different stakeholders as we
attempt to navigate the many challenges
that lie ahead.

At the same time, this role comes with
a wide range of opportunities to make a
difference. After all, autonomous admin-
istration means being able to actively
contribute to good working conditions and
safe companies.

The issues we will face in the coming
years are challenging. Digitalisation, an
ageing population, new forms of work and
climate change call for a re-conceptualis-
ation of safety at work. The German social
accidentinsurance is in a good position
to meet these challenges head-on — with
committed employees and an autonomous
administration with a vision.

The German social accident insurance
institutions ensure that employees can con-
tinue to enjoy a safe and healthy work envi-
ronment despite all the crises and changes.
On this note, | would like to wish you happy
holidays and a healthy and positive start to
the new year.

G

Yours,
Dr Stefan Hussy

Director General of the German Social Acci-
dent Insurance (DGUV)
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DGUYV self-administration

reorganizes

On 23 November, as scheduled, DGUV -
as the umbrella association of the German
social accident insurance institutions —
elected the chairpersons of the Governing
Committee and the General Assembly. The
General Assembly elected Bernhard Wag-
ner as the representative of the insured
and Gabriele Axmann as the represent-
ative of the employers as their chairper-
sons. Bernhard Wagner replaces Mathias
Neuser, who is moving to the DGUV Gov-
erning Committee. Gabriele Axmann suc-
ceeds Helmut Etschenberg, who no longer
stood for the chairmanship.

The Governing Committee of DGUV
was also newly elected by the General As-
sembly. The previous Chairmen Manfred
Wirsch and Volker Enkerts were confirmed
in their positions. For Manfred Wirsch, this
marks the start of the third social election

Re-elected — Manfred Wirsch (right) and Volker
Enkerts (left) are the old and new Chairs of the
Governing Committee of DGUV.

period in which he represents the insured
side as chair of the Governing Committee,
while for Volker Enkerts, it is his second
term.

(German only)

Better protection against lead and

diisocyanates

The European Commission wants to strengthen the protection of workers
against the dangerous chemicals lead and diisocyanates by amending two

directives.

Lead and diisocyanates are chemicals that
can endanger the health of workers. Both
compounds are used, for example, during
building renovations and during the pro-
duction of batteries and wind turbines.
They can have serious negative health
effects, such as infertility, respiratory dis-
eases or skin allergies. However, there is
now hope that workers will have more pro-
tection: The European Parliament and the
European Council have agreed to a propos-
al from the EU Commission to amend Di-
rectives 98/24/EC and 2004/37/EG. Among
other things, these provide for lower expo-
sure limit values for lead and, for the first

time, limit values for diisocyanates to pro-
tect workers. Transitional limits and dead-
lines have been agreed to make it easier for
companies to adapt.

The agreement was preceded by a con-
sultation process, in which the German
Social Insurance European Representa-
tion (DSV) also participated Among other
things, it emphasised that technical and
organisational protective measures at the
workplace and personal hygiene measures
remain important in addition to the limit
values.

-+ www.dsv-europa.de/en > News » 2023

Good to know!

The principle of autonomous administration applies to the German Social Accident
Insurance (DGUV) and all of its social accident insurance institutions. In the commit-
tees, the employers and insured individuals are always represented with the same
number of votes. The autonomous administration is elected every six years.



https://dguv.de/de/mediencenter/pm/pressemitteilung_598531.jsp
https://dsv-europa.de/en/news/2023/11/blei-und-diisocyanate.html
https://www.tube.dguv.de/channel/95983/unfallversicherung/1/6gDy8W8d2E_BQtrBNL3_Ui#top

The German social
accident insurance
must be included in the
digitalisation strategy

DGUV Kompakt spoke with: Dr Edlyn Haller | Deputy Director General of the German Social Accident Insurance (DGUV) — -
about digitalisation.

Dr Hdéller, according to the German govern-
ment's Digital Act (Digitalgesetz, DigiG)
the electronic patient record (ePA - elek-
tronische Patientenakte) will be set up for
all people with social health insurance by
2025. What does this mean?

Medical findings and information from ex-
aminations and treatments can be stored
in the ePA — and have actually been since
2021. However, the application was pre-
viously voluntary and was rarely used,
which is why the so-called objection pro-
cedure — opt-out — is now being intro-
duced. This means that anyone who does
not want to use the file must object.

Duplicate structures
should be avoided.

Can the ePA optimise medical care for
approx. 65 million people in Germany
covered by social accident insurance?

It makes patient care simpler, more trans-
parent and even safer. In the accident
insurance system in particular, many
parties work together. As accident insur-
ance provides all services from a single
source, there are already fewer interfaces
that hinder the process. Nevertheless, the
digital exchange of data can further accel-
erate established procedures. And that is
in everyone's interest. After all, we want
to act quickly and safely so that patients
can resume their full participation in life
as quickly as possible.

What requirements does the German
social accident insurance have for the
electronic patient record?

The priority is to integrate the medical re-
ports of the social accident insurance into
the ePA. In our view, it would also be expe-

dient to grant access rights to all accident
insurance service providers. Furthermore,
it should be discussed whether a filter op-
tion for treatment by the accident insur-
ance should be introduced in the file.

Why is it important to involve the German
social accident insurance in the imple-
mentation of the infrastructure?

It is important to take a holistic, cross-sec-
toral view of the healthcare system so
that digitalisation projects can develop
their full potential for the benefit of pa-
tients. This is why accident insurance and
its special features should definitely be
taken into account. Accident insurance
works closely with service providers in the
healthcare sector, especially those that are
tied to special qualifications and licences
- such as accident insurance consultants
and BG hospitals. These special features
must be taken into account in the infra-
structure. Information about treatment
following accidents at work, commuting
accidents or school accidents or occupa-
tional illnesses and the corresponding
diagnoses, operations or medication are
also sensibly contained in the electronic
patient file. This means, for example, that
drug interactions can be ruled out even
more comprehensively or final prostheses
can be taken into account when prescrib-
ing physiotherapy. From the DGUV's point
of view, this represents a key improvement
for all parties involved compared to the
status quo.

The electronic prescription (e-prescription)
is set to be rolled out next year and video
consultations will be used more extensive-
ly. What does this change mean for the
German social accident insurance?

We welcome these plans, as they all have
the potential to improve patient care. In
relation to the current developments, we
believe that the use of standards to ensure

Two draft Acts aim to accelerate digi-
talisation in patient care:

The Act to Promote Digitalisation in the
Healthcare Sector (DigiG)

The Act to Improve the Use of Health
Data (GDNG)

J

interoperability of the technical processes
is key. The German social accident insur-
ance institutions already provide tele-
medicine services and are also developing
their own digital health applications, such
as those for rehabilitation aftercare. The
majority of service providers in the Ger-
man social accident insurance are already
connected to the telematics infrastructure.
Duplicate structures and unnecessary ad-
ditional costs should be avoided.

How will the German social accident
insurance participate in the proposed
legislation?

We have emphasised to the Federal Min-
istry of Health and the Federal Ministry of
Labour and Social Affairs that we are to be
involved in the further development and
implementation of the Act. The role of ge-
matik will be to actively support us in the
implementation of the Act.

On 15 November, the public health com-
mittee held a hearing on the Act to Promote
Digitalisation in the Healthcare Sector".
The DGUV took part as an expert and sub-
mitted an opinion (see QR code).

-~ www.bundestag.de
» DGUV Statement
(German only)
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https://www.bundestag.de/resource/blob/977584/b90b12054448c9edce733cc1470ae251/20_14_0163-31-_Deutsche-Gesetzliche-Unfallversicherung-DGUV-_DigitalG_nicht-barrierefrei.pdf
https://www.bundestag.de/resource/blob/977584/b90b12054448c9edce733cc1470ae251/20_14_0163-31-_Deutsche-Gesetzliche-Unfallversicherung-DGUV-_DigitalG_nicht-barrierefrei.pdf
https://www.bundestag.de/resource/blob/977584/b90b12054448c9edce733cc1470ae251/20_14_0163-31-_Deutsche-Gesetzliche-Unfallversicherung-DGUV-_DigitalG_nicht-barrierefrei.pdf

Verbal abuse of volunteer firefighters is on the rise

All too often, volunteer firefighters expe-
rience violence while on the job. This is
shown by a follow-up survey conducted by
the German Social Accident Insurance In-
stitution for the Fire Services in Lower Sax-
ony. Just like previously in 2020, around a
third of respondents in the 2023 survey con-
firmed that they had experienced violence
while carrying out their duties over the last
two years. Verbal abuse is increasing: The
percentage of firefighters that experienced
insults increased from around 70 percent
to 88 percent. The percentage of firefight-

ers that had been threatened with words
or gestures increased by almost 10 percent.
However, the results also showed changes
in reporting behaviour. While in 2020, only
51.5 percent of respondents stated that they
had reported the worst incident, this figure
rose to 78.4 percent in 2023. This shows that
firefighters are becoming increasingly aware
that they do not have to simply put up with
such unpleasant incidents.

- www.fuk.de » Keine Gewalt gegen Einsatzkréafte!
(German only)

DID YOU REPORT THE WORST
INCIDENT?

2020

2023
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In 2020, 2,668 members of the voluntary fire services in Lower Saxony
completed an online survey. In 2023, the survey was completed by
1,324 members. 18.5 percent of the respondents in 2023 had already
completed the survey in 2020.
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For better OSH worldwide - successful cooperation with

China

After more than two years, the DGUV has
successfully concluded an EU-funded OSH
project with China. The project involved
working with Chinese authorities to devel-
op methods based on European approaches
for collecting and analysing data on occu-
pational accidents and work-related health
hazards. The project was supported politi-
cally and technically by the European Com-
mission's Directorate-General for Employ-
ment, Social Affairs and Inclusion (EMPL).
The aim of the project was, on the one
hand, to expand cooperation between the
EU and China in the area of labour and so-
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cial affairs and to contribute to harmonised
social and occupational safety and health
standards at a European level and world-
wide. On the other hand, the Chinese gov-
ernment is being supported in its strategic
shift towards proactive protection and pre-
vention in order to maintain the safety and
health of employees. Improved prevention
measures in China will benefit European
companies both in terms of their competi-
tiveness and in terms of sustainable supply
chains.

- www.dguv.de » Webcode: 1179403
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The project involved workshops on data collection.
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52 safety managers from 26 companies.

Contact: kompakt@dguv.de

Image sources portraits:
Page 2, 3: Jan Rohl/DGUV

VA
FSC

wiscorg

(‘ Klimaneutral
Druckprodukt

com/11498-22011013

MIX

Papler aus verantwor-
tungevolien Quellen

FSC*® C106855

ClimotePartner.


https://dguv.de/en/international/news/2022/training/index.jsp?query=webcode+e1179403
https://www.fuk.de/praevention/keine-gewalt-gegen-einsatzkraefte
http://www.hauer-doerfler.de
mailto:kompakt@dguv.de

	kompakt 08 2023
	Violence affects everyone!
	Editorial
	DGUV self-administration reorganizes 
	Better protection against lead and diisocyanates
	Interview
	Verbal abuse of volunteer firefighters is on the rise
	For better OSH worldwide - successful cooperation with China

	Imprint

